NUTOI'M UCTIOJTHEHUSTIJTAH A

[0 YCTPAaHEHUIO HeJIOCTATKOB, BbISIBJIEHHBIX B XOJI€ HE3aBMCUMMOI OLIEHKM KauecTBa YCAOBUIA
OKas3aHus yCayr
I'AY CO «CounanbHO-0310POBUTE/IbHBIN IEHTD «YIapHUK»

(HaMMeHOBaHMe OpPraHm3aLym)

Hepocratku, BbisB-
JIeHHbIE B XOfle He-
3aBUCUMON  OLL@HKMU
KayecTsa  YC/IOBMMA
OKa3aHus YCJIyT op-
raHmsatment

HaumeHosanue me-
POTIPUATUS TIO
YCTpaHeHMIO Heo-
CTAaTKOB, BbIABJIEH-
HBIX B X0 He3aBu-
CUMOI OL@HKM Ka-
yecTBa YCJIOBMIA
OKaszaHus ycoyr
oprasusaumen

[Tnanosbi
CPOK peaju-
3alMKU Mepo-
pUATHS

OTBETCTBEHHBIN
MCHOJIHUTED (C
yKasaHuem a-
MMM, UMEHM,
OTYecTBa u
JOJDKHOCTH)

CBB.H,EHHS[ 0 Xo/le peaiusaluy Mme-

POTIPUATHUS
peasiM30BaHHBIE Me- | (DaKTHUUYeCKUI
pbl 110 YCTPAaHEHUIO | CPOK peain-
BBISIBJIGHHBIX HEJIO- | 3aLMu

CTaTKOB

I.  OrkpbiTocTh U gJocTynHOCTE MHGOPMany 06 opranmsaumu win o derepasbHOM YUPEKACHUM MeIUKO-
COLMAJIBLHOM IKCIIEPTU3BI

Ha wundopmaumon- | Ha wundopmanmon- | 2023 ron AJpIMOBa Ha wundopmaunon- | 17.04.2023
HOM CTEeHJle OpraHu- | HOM CTeHJe opra- Haranbsi Bacu- | Hom creHge yu4pe-

3alMM HE pasMerle- | HU3aLuu pasme- JTheBHA, MUPEK- | WJeHus pasmelleHa

Ha wMHpoOpMaUUs O | CTUTH MHQPOPMALIMIO TOp uHbOopMalus o npo-

TPOBEJeHUM  He3a- | O MPOBEHeHMU He- Be[leHue He3aBUCU-

BUCHMOI OLIEHKM | 3aBUCHMMOI OLEHKHU MOI OLIeHKM Kaue-

Kauecta (B T.4. | KayecTBa (B T.u. crBa (B T.4 CpOKM

CPOKM TPOBENEHMS | CPOKM TPOBEIeHMUs NpoBeIeHUsT  Hesa-
He3aBMCUMOI OLeH- | He3aBMCUMOM OLEeH- BMCMMOM  OL@HKM

KW KayecTBa, KOMM- | KM KayecTBa, KOJU- KayecTBa, KoIuye-

HeCTBEHHbIE pPe3ysb- | YeCTBeHHbIE pe- CTBEHHbIE pPe3yJbTa-

TaTbl OLEHKM, [J1a- | 3y/bTaThl OLIEHKH, Thl OLIEHKM, [UIaHbI

Hbl M0 YCTPAHEHUIO | MJaHbl MO YyCTpaHe- M0 YCTPAHEHMIO Bbl-
BbISIBJIEHHBIX HEIO- | HUIO  BBISBJIEHHBIX SIBJIEHHBIX Heo-

CTaTKOB) HEeJIOCTATKOB) CTATKOB.

Ha oduuuansHom Ha oduumansHom 2023 rop, AnbiMoBa Ha oduunansaom | 15.05.2023

cajfTe OpraHusaLnu
HE B MOJIHOM 06be-
Me pasMellleHa MH-
dbopmars o CTpyK-
Type 1 06 opraHax
yripaBJsieHusl opra-
HU3aLUM COLMAb-
HOr0 0BC/TYKMBaHMS
C yKasaHuem
HauMEHOBaHUI
CTPYKTYPHBIX O~
pasgeneHuii (opra-
HOB YIIpaB/IeHus),
dhamunnii, umex,
OTYECTB U JOJDKHO-
creil pyKoBOauTe-
JIel CTPYKTYPHBIX
oA pasmeneHuni,
MeCTa HaXOKIEeHMS
CTPYKTYPHBIX TOJ-

caiite opraHmsarumu
pPasmMecTHMTb MH-
hopmanmio o
CTPYKTYpe u 06 op-
raHax ynpasjeHus
OpraHM3aluu CoLU-
aJIbHOT0 0BCITY M-
BaHMS

C YKasaHuem
HauMeHOBaHMMI
CTPYKTYPHBIX IO/~
pasnmeneHuii (opra-
HOB YIIpaBJIeHus ),
hamunui, umeH,
OTYeCTB U JIOJKHO-
cTell pyKoBOauTe-
JIel CTPYKTYPHBIX
nojpasaeneHmi,
MeCTa HaXOXKmeHmust
CTPYKTYPHbIX [10/1-

Haranea Bacu-
JIbeBHA, IUPeK-

TOp

caiTe yYpeXAeHUs
pasmeleHa uHGoOp-
Maums:

- O CTPYKType u 006
OpraHax yiipaBJie-
HUST YYpeXIeHUs: ¢
yKaszaHMeM Haume-
HOBAaHMM CTPYKTYp-
HbIX  Moppasmene-
HUIA, hamunuii,
MMEH, OTYEeCTB
JIOJKHOCTENH  PYKO-
BOIMTENEN  CTPYK-
TYPHBIX MoOJpase-
JIEHUIA, MecTa
HAXOXXIEHUS CTPYK-
TYPHBIX TOfpasje-
JIEHMIA,

0 TOJIOKEHUSIX O
CTPYKTYPHBIX TOJ-




pasfesieHui, ape-
COB O(GULMATEHBIX
CalTOB CTPYKTYP-
HBIX MO pasaeeHni
(npu Hanuuum), ag-
pecoB 3/IeKTPOHHOI!
MOYThI CTPYKTYPHbBIX
oA pasieeHnin
(npu Hanuuun); o
MOJNIOKEHUAX

O CTPYKTYPHBIX
nojgpasngeneHusax
OpraHm3alum coLu-
aJIbHOTO OBCITYKM-
BaHus (mpu UX
Ha/IMuuu );

O MepPCOHATLHOM
cocraBe pabOTHUKOB
OpraHu3almm cou-
aJIbHOT'G 0OCITYK1-
BaHUS C yKa3aHueM
C UX cornacust
YpoBHS o6pasoBa-
HUSI, KBaIMpUKALK
1 OMEITa paboTEhI;

O IMOMeYUTETHLCKOM
CoBeTe opraHmMsaumm
COLMAaNbHOro 06-
CITYXKMBAHMS; O TIO-
pazke u 06 ycnosu-
AX MpeoCTaBIeHNUs
COLMANTBHBIX YCITyT
Nno sgam couMmab-
HBIX yCayT u op-
MaM COLMasbHOro
obcyKuBaHms, B
TOM YMCJIE O Ie-
peuyHe COLMaNbHbIX
YCIIYT, TIPEIOCTaB-
JIsleMbIX OpraHusa-
LMeit; o nopsake u
YCJIOBMSIX Mpejo-
CTAaBJIEHUST COLIM-
aJbHBIX yemyr Gec-
TJIaTHO M 3a TIaTy
110 BUIaM COLMab-
HBIX ycayT u (op-
MaM COLMAaJIbHOTO
obCITyKMBAHMS,

o Tapudax Ha coum-
aJIbHBIE YCIIYTH

M0 BU/IAM COIMANb-
HbIX yCITyT U dop-
MaM COLMAJIBHOTO
06CNYKUBAHUS;
pasMepe mathl 3a
[pefoCTaB/IeHne
COLMAJIBHBIX YCIIYT,
a TaKKe

O BO3MOXKHOCTH T1O-
JAYYeHMS COLMalb-

pasjesneHui, ajpe-
COB oULMAJIBHBIX
CalTOB CTPYKTYP-
HBIX MO/ pasesie-
HUI
(npu Haymumy), ag-
PecoB 37eKTPOHHON
TIOYTEI CTPYKTYP-
HBIX MO paszese-
HUI (TpK HAMYmK);
O MOJIOKEHUAX
O CTPYKTYPHBIX
noJipasaeneHmsIx
OpraHu3almm coum-
aJIbHOT'O OBCTYKU-
BaHMA (MpU UX
HaJIMuMn);

O NepcoHaILHOM
cocrase paboTHM-

KOB OpraHu3aumuu
COUMAILHOTO 06-
CJIY>KMBAHUA C YKa-
3aHMEeM
C UX corJiacus
YPOBHS$ 06pasoBa-
Husl, KBamupurammmu
M ONbITa paboThl;

O MONEeYUTE/IbCKOM

COBeTe OpraHmsa-
MM COLMaNbHOIro
06CITYKMBAHNMS;

0 nopsizike u 06
YCJIOBUAX Mpefo-
CTaBJIEHMS! COLU-
aJbHBIX YCIIYT 10
BUAM COLMAIbHBIX
yenyr u dopmam
coLMaIbHOroO 06-
CNY)KMBAHMUS, B TOM
yyclie o nepeyHe
COLMANBHBIX YCIIYT,
TNIpesioCTaBseMbIX
opraHuzanmeit; o
TIOPSIIKE U YCJIOBU-
SIX TIPeJOCTABIJICHMS
COLMANBHBIX YCIIYT
HecriaTHo 1 3a
MJ1aTy 1o BUIaM
COLIMANIBHBIX yoayr
u popmam coum-
aJIbHOTO 0BCTYKM-
BaHUs;

o Tapucdax Ha coum-
aJIbHbIE YCIAYIH

N0 BUJAM COLMa/Ib-
HBIX yeayr u gop-
Mam COLMaIbHOrO
0BCTYKUBAHMS;
pasmepe IiaThbl 3a
NpeocTaBIeHKue
COLMANILHBIX YCITYT,

paspeneHusix yupe-
KIOeHUS,

o MepCcoHaJbHOM
cocTtase pabOTHUMKOB
YUpexxneHMsl ¢ yka-
3aHMEeM C MX corJa-
cust ypoBHS 06paso-
BaHMs KBaJM(puKa-
UMM M omnbita pabo-
ThbI.

O MOMeYUTENLCKOM
COBeTe yupex/e-
HUS;

- 0 mopanke u 06
YCJIOBUAX — IIpejo-
CTaBJIeHUsI  CouM-
aJbHBIX YCJIYT 10
BUJAM COLMANIbHBIX
yeayr M dopmam
coumampHoro  ob-
CITY)XWUBAHUS, B TOM
yucjie O [epeuHe
COLMANIBHBIX YCIIYT,
NnpefoCTaB/IsIeMbIX
yupexIeHUeM, o
nopAankKe U yCJIOBMAIX
NpeoCTaB/IeHUs
COLMANIBHBIX  YCIIYT
GecrutaTHO ¥ 3a ma-
Ty MO BUIaM COLM-
ambHBIX YCIYT U
dopmam  coumans-
HOro  ob6CmyKMBa-
HMUSI;

- o tapudax Ha co-
uManbHbBle  YCIYTH
M0 BUJAM COLMAJIb-
HBIX ycayr m dop-
MaM  COLMAJIbHOTO
0BCTYKUBAHNS;

- pasMepe I[1aTel 3a
npenocraBjieHne

15.05.2023

16.05.2023

19.05.2023

23.05.2023




HBIX yoTyr Becruiar-
HO; O KOJIMYecTse
CBOOOAHBIX MECT
[J1S1 [ipUeMa mony-
yaresei couuanb-
HBIX yoiyr no Gop-
Mam COLMaJIBHOTO
ob6enykupanms, Gu-
HAHCUPYEMBbIX

3a cyeT OIO[KeTHBIX
ACCUTHOBAaHUNA
BI0[IKeTOB CyObeK-
ToB Poccuitckoii
denepauuu, U KO-
nyectse cBobop-
HBIX MECT JJIsl [Tpu-
ema noJsiyvaresnei
COLMATBHBIX YCIIYT
no opmam coun-
anbHOro oBCITyKu-
BaHus 3a IUIaTy, Ya-
CTUYHYIO IJIaTY B
COOTBETCTBUU

¢ IOTOBOpPaMU O
NpefoCTaBIeHUH
COLIMAJIbHBIX YCITYT
3a CUYeT CPeiCTB hu-
3UUECKUX JIULL U
(u11) IOPUANYRCKUX
nuil; 06 obbeme
MpeiocTaBsieMbIX
COLMABHBIX YCITYT
3a cueT BIOKeTHBIX
aCCUTHOBAHMI
O10/KETOB CyOBbeK-
ToB Poceuitckon
depepauyn

1 3a MJIaTy, YacTUy-
HYIO IJ1aTy

B COOTBETCTBUM C
JIOrOBOPaMu

O TMpenoCcTaBIeHH
COLMAJIBHBIX YCITYT
3a cueT cpeacTs hu-
3UMYEeCKHX JIML,

U (Unu) ropuaude-
CKUX JIML, O MpaBu-
JlaX BHYTPEHHero
pacriopsjKa Ui no-
Jydaresiei coLu-
aJIbHBIX YCJIYT, Opa-
BUJIAX BHYTPEHHEro
TPY/A0BOrO pacro-
psagKa, KONJIeKTUB-
HOM [0roBope

(¢ npuIoKeHue
3JIEKTPOHHOrO 006pa-
3a IOKYMEHTOB); O
NpoBeqeHUI He3a-
BUCUMO OLIEHKM
KauecTna

a TaKkxKe

0 BO3MOKHOCTH
MOJTYUEHMS COLM-
anbHBIX yoyr Gec-
[JIATHO;

O KOJIMYeCTBe CBO-
BOIHBIX MECT JJIs
npuema rnoyyyare-
neit COLMaIbHBIX
ycayr 1o gpopmam
couMaibHOro 06-
cnyRkuBaHus, hu-
HaHCUPYEMBIX

3a cueT DIOIKeTHbIX
ACCUTHOBaHM
B1o0mKeToB CcyObeK-
tToB Poceniickoit
(Depepauun, 1 KO-
JMyecTBe cBoOOI-
HbIX MECT /151 TIpu-
eMa roJiyyaresei
COLMaJIbHBIX YCITYT
no (opmam couu-
aJIbHOro 06CTYKU-
BaHus 3a MJIaTy,
YaCTUYHYIO [UIaTy B
COOTBETCTBUMU

C JIOrOBOPamMu 0
npesocTaBIeHnn
COLMANIBHBIX YCITYT
3a cyeT CpefCcTB
usmueckux My u
(M) IOpUIMUECKUX
g

06 o6beme npeno-
CTaBJISIeMbIX COLM-
aJbHBIX YCJIYT 32
cuer BI0/IKETHBIX
accUrHOBaHUM
6r0KeToB CyOBeK-
ToB Poccuitcko
(Depepauun

M 3a IJ1aTy, 4acTud-
HYIO MJIaTy

B COOTBETCTBMH C
JIOrOBOpaMU

O TIpefoCTaBIeHU!
CONMABHBIX YCIIYT
3a CueT CpPejCTB
usmnyeckux nuiy

¥ (Mn) 1opuande-
CKMX JIULI; O MPaBu-
J1ax BHYTPEHHEro
pacropsixa s
noJryyareseit coLu-
aJIbHbIX YCIYT, O
NpaBuUiaax BHYTPeH-
HEro TpyAOBOro
pacropsika, Komn-
JIEKTMBHOM JIOTOBO-
pe

COLIMA/BHBIX YCIYT,
a TakXe 0 BO3MOX-
HOCTM  TOJYYEHMs
COLIMA/IbHBIX  YCIIYT
6ecnnaTHo;

- 0 KOJIMYECTBE CBO-
GOJHBIX MeCT s
npueMa Tojydare-
Jien COLMATbHBIX
yoryr “no  dopmam
couuanbHoro  0b-
cnyxuBanus, Gu-
HaHCHpYEMbIX 3a
cyeT  OIOMKETHBIX
aCcCUIHOBaHMM

610/KETOB  CYOBeK-
TOB Poccuiickoi
@epepauun, U KO-
nuyectse  cBobop-
HBIX MECT I Mpu-
eMa  mosyyaresnei
COLMANIbHBIX  YCIIyT
no ¢dopmam cCouUM-
albHOro  OBCITYKM-
BaHMs 3a IUIATY,

- 06 obbeme npeno-
CTap/sieMbIX  COLM-
anbHBIX YCJIyr 3a
cueT  BHOJIKETHLIX
aCCUrHOBaHMMI
GIO[KeTOB  CyOBeK-
TOB Poccuiickoi
Depepauun U 3a
naTy, YacTUYHYIO
ary B COOTBET-
CTBUM C IOrOBOpaMu
0 MpenocTaB/ieHun
COLMAbHBIX  YCIYT
3a cyéT cpencTs Qu-
3MYECKMX JIMI[ M
(W) IOPUANYECKUX
L

- O nmpaBujiax BHYT-
peHHero pacrnopsj-
Ka Uil mosyvarenei
COLMAJIBHBIX YCIIYT,
npaBuiiax BHYTPeH-
HEro TPYIOBOrO
pacriopsifika, — KoJ-
JIeKTUBHOM [JJOTOBO-
pe C TMpUIOKEeHUEM
3/IeKTpOHHOro 06pa-

25.05.2023

25.05.2023

29.05.2023




(B T.4. CPOKU MPOBE-
JIeHWsl He3aBUCUMON
OLIEHKM KayecTBa,
KOJIMYECTBEHHbBIE
pe3yIbTarhl OLEHKH,
MJIaHel MO ycTpaHe-
HUIO BbISIBJIEHHBIX
HeJ/IOCTaTKOB)

(¢ npuioxeHue
9JIeKTPOHHOrO 06~
pasa JOKYMEHTOB);
O NMPOBEAEHUN He-
3aBUCHMOM OLIEHKH
KauecTsa

(B T.4. CPOKM IPO-
BeJleHKs He3aBUCH-
MOM OLEHKM Kaye-
CTBa, KOJIMYECTBEH-
Hble pe3yJIbTaThbl
OLIEHKM, [UJIAHKI 110
yCTpaHeHMIO BhISIB-
JIEHHBIX HeloCTaT-
KOB)

3a JIOKYMEHTOB), O
nposefieHne  Hesa-
BUCUMOM OLIEHKMU
kauectBa (B T.U
CPOKM N pPOBEeeHMs
HEe3aBUCUMOM OLEH-
KM KauecTBa, KOMU-
YECTBEHHbIE pe-
3yJLTaThl  OLEHKH,
IIaHbl MO YCTpaHe-
HUIO  BBISIB/IEHHBIX
HeJ0CTaTKOB).

Ha oduumansHOM
caiTe opraHm3alym
He rpezcTaBjeHa
uHpopMaLus o au-
CTAHLMOHHBIX CIO-
cobax obpaTHOH
CBSI3U 1 B3aUMOJIeN-
CTBYS C NOJIyvare-
JISIMM Y CITYT:

HET 3JIeKTPOHHBIX
cepsucos (popma
[UT51 TIOf.a4M 3JIeK-
TPOHHOTO Obpale-
Hus (Kanobbl, pej-
JIOJKEHUS), nomyye-
HIMe KOHCYIbTaLuK
M0 OKa3blBa€MbIM
yCJIyraMm U MHBIX);
He GyHKUMOHMpYeT
pasgen "Yacro 3a-
[aBaeMble BOIIPO-
chl';

HeT TeXHUYeCKOH
BO3MOKHOCTH BBI-
paykeHus noydare-
Jlem ycayr MHeHHMS O
KAueCTBe YCIOBUM
OKAa3aHug ycIyr op-
raHusauueit (Haau-
yyte aHKeTbl 7S
ornpoca rpaxiaH
WJIM TUNIEPCCHUIKH
Ha Hee)

Ha oduimansHoM
caifTe OpraHu3aluun
obecrneumnTs Hamu-
upe MHpopMaumm o
JMCTAHLMOHHBIX
crniocobax oGpaTHOII
CBSI3U M B3aMMO-
NeACTBMS ¢ MOoayYa-
TeJISIMU YCITYT:
oBecneunts paboty
3JIEKTPOHHBIX Cep-
BucoB (dopma i
nojaun 3JeKTPOH-
Horo ofpateHust
(>xanobet, npenJio-
JKeHUs1), NoJTyYeHne
KOHCY/IbTaL}U TT0
OKa3bIBAeMbIM
yCIayram M UHBIX);
obecrneyuTs pabory
paspgena "Hacro
3amaBaeMble BOTPO-
col";

obecrneuuTb TeXHW-
YeCKYIO BO3MOX-
HOCTb BbIpasKeHus
rosrydaresnem yciayr
MHEHMS O KauecTse
YCJIOBUIA OKa3aHMs
yCJIyT OpraHu3saiy-
eit (pa3MecTHTh aH-
KeTy JIJIs orpoca
rpaxkgaH

WIN TUIIEPCCBIIKY
Ha Hee)

2023 ropn

AnbiMoBa
Haranest Bacu-
JbeBH4, IHPEK-
TOP

DYHKUMOHU-
poBaHKe pasjena o
AUCTAHLIMOHHBIX
cniocobax 0BpaTHOM
CBA3U M B3aUMOIeii-
CTBUSI C TMOIy4Yare-
JIAMMA  YCJIYT Haxo-

nuTcs B paspaboTke.

I1. KomdopTHOCTH YC/10BMIA TPeJOCTaBICHUS YCIIYT

I11. locTynHOCTD YCAYT /IS UHBAJIMIOB




B oprauusauum oT-
CYTCTBYIOT CMEHHbIE
KPecJia-KoJsICKHu,
OTCYTCTBYET BO3-
MOJKHOCTB Mpefo-
CTaBJIeHUS] MHBAJIU-
Iam no ciayxy (cmy-
XY ¥ 3PEHMIO) YCIIYT
CcypaonepeBoauynKa
(tudnocypnonepe
BOJUMKA)

B opranusaummu
obecrneynTs HaIu-
yye CMEeHHBIX Kpe-
ceJI-KOJISICOK, obec-
MeYnTh BO3MOXK-
HOCTB TpPefoCcTaB-
JIEHUST MHBaMMIam
o ciyxy (cnyxy u
3PEHUIO) YCIIyT
CYpIONepeBoaUnKa
(Tudnocypponepe
BOJIUMKA)

2023 rog AnpIMOBa
Haranea Bacm-
JIbeBHA, IMpeK-

TOp

- B YUPEXKIeHUU
obecrneueHo Haau-
yye CMEHHBIX Kpe-
CeJI-KOJISICOK.

Ausaps 2023

IV. Jlo6poiKeIaTe IbHOCTD, BeXUIMBOCTL PAGOTHMKOB OPraHM3anmu uim deaepanbHOro YIPeKRAeHUs MeIMKo-

COIJ.I"[aJIbHDﬁ IKCIIepPTHU3bI

SRS

V. V0BIeTBOPEHHOC T YCIOBUSIMM OKa3aHUs YC/IyT

|

HupexTop

F'AY CO COII «YpapHuk»

H. B. AnsimoBa



